TRUST US TODAY -
YaPr

ENSURE YOUR SUCCESS TOMORROWS

) VALIDATION OF PROFESSIONAL TRAINING ;

TRAINER PROEILE ~ TRAN THANH PHUONG NGHI

TIN CA NHAN TRINH PQ CHUYEN MON
( ‘ e Cur nhan tai chinh ngan hang — Pai Hoc Kinh Té TP.HCM
(=&
e Cur nhan tdm ly gido duc — Pai Hoc Khoa Hoc X& Hoi &
Q" Nhan Vin TP.HCM
Gidi tinh: Nit
Quéc gia: Viét Nam
Ngbn ngir: Tiéng Viet
GIAI THUONG

e A quan cudc thi “Tim Kiém Va Phat Trién Dién Gia - MTC Expert Challenge 20117 duoc to chiic
boi MTC Expert Institule & d’Oz International Singapore — Hoc Vién Excellence Edge
International Singapore.

e Giai “thi sinh dugc yéu thich nhat” trong cudc thi “Tim Kiém Va Phét Trién Dién Gia” do khan
gia binh chon.

KINH NGHIEM LAM VIEC
e Chuyén gia dich vu khéch hang.
e 15 nam kinh nghiém trong cac linh vuc huan luyén va 1a mot chuyén gia trong linh vyuc tam ly
khach hang. Nhitng bai n6i chuyén day cam hang cua chi gidp tao dong luc manh mé cho nguoi
nghe phat huy duogc tu duy “can-do”, va hanh dong ngay dé mang lai nhitng bttt pha ngoan muc

trong cong Viéc va cudc song.



KY NANG HUAN LUYEN

Vé dich vu khach hang: Giao tiép phuc vu, Tu duy dich vy, Thau hiéu khéach hang,
Phuc vu 5 giac quan, ...

K§ ning tu van - ban hang: WINS, An Tuong DPau Tién, 7 cach chét hop dong thanh cong,
7 budc ban hang hiéu qua, ...

K§ nang thuyét trinh: Giai m& ngon ngir co thé, Thu phuc nhan tam, ...

Tam ly: Tam Iy khach hang, TAm Iy mua hang, Giai ma ngdn ngir hinh thé, Ung dung NLP trong

tam 1y giao tiép, ...

CAC CONG TY PA TUNG HUAN LUYEN

Agribank Vietinbank BIDV bank ACB
MB bank Sacombank Teckcombank Viét Nam Airlines
MPDF BAT Vietcombank Béo Sai Gon Tiép Thj
Nestle Johnson & Johnson Roche Mobifone
Bridgestone Coats Phong Phu Khéch san Caravenlle FPT




